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Our Purpose
Working together to secure a thriving future for the railway and for the communities we serve
Your Role: Junior Finance Business Partner – Customer Experience
Your PurposeIn this role, you will partner with key business areas to provide a high-quality insight-led financial analysis service that drives value, controls costs and supports informed decision-making. 
Working with the Senior Leadership team in Customer Experience, you will translate data into clear, actionable insight on performance, risks and opportunities, while taking ownership of financial performance. You will support budgeting and forecasting, challenging plans and aligning them to strategy, whilst building strong relationships with finance and non-finance stakeholders. 
You will also provide practical financial guidance and drive improvements in reporting, systems and processes through data, automation and new technologies (including AI)

Your Talents
A Finance Pro You hold a degree and are qualified or part qualified in a recognised accountancy qualification (CIMA/ACCA or equivalent)
You have strong commerciality You demonstrate a solid understanding of how financial performance drives business outcomes
Planning & forecasting is your thing You have experience leading or supporting budgeting and forecasting at a directorate level
You are able to influence You have excellent presentation skills and can communicate complex financial information to a range of stakeholders, including non-finance
You know the systems we use You are confident working with finance systems, experience with Oracle and IBM TM1 is a bonus
Industry awareness You understand track and train environments with an appreciation of it’s commercial and operational environment (desirable)



















Your Responsibilities & Accountabilities
Own financial performance for designated areas, delivering clear analysis of results, forecasts and plans
Translate financial data into actionable insight, highlighting risks, opportunities and recommendations
Support stakeholders in understanding performance drivers to enable better decision-making
Contribute to budgeting, forecasting and medium-term planning, including scenario and sensitivity analysis
Constructively challenge assumptions to ensure robust and realistic financial plans
Partner with operational teams to track KPIs and drive performance accountability
Support business cases, investment appraisals and cost optimisation initiatives
Improve reporting through automation, standardisation and simplification
Develop insight-led dashboards using data visualisation tools (e.g. Power BI)
Leverage data, analytics and emerging technologies to enhance forecasting and insight
Act as a key link between FP&A, Financial Accounting and operational teams
Build strong stakeholder relationships, influencing decisions with data-led insight
Provide informal support and mentoring to developing finance professionals where appropriate

What we trust you to do – (Authority to Act)
Own the financial analysis and reporting for your designated client group
Influence operational decisions through insight and recommendations
Contribute significantly to forecasting, budgeting and planning assumptions
Influence senior stakeholders without authority 

The way we work (our ways of working)
We think what if 
We see something we could do better. We get involved.
We show we care
We look out for people. We do what we can to help.
We make great things happen
We take on a task. We get it done.
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