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	Commercial & Digital

	Grade
	MG1

	Reports to
	Head of Data

	Location
	London or Ashford 



Our Purpose
Working together to secure a thriving future for the railway and for the communities we serve
Your Role: Senior Data Analyst
Your PurposeIn this role, you will act as a trusted business partner, helping operational and commercial teams make better decisions through the effective use of data, insight and performance management. You will identify opportunities for improvement, challenge existing thinking, and translate complex data into actionable recommendations that drive measurable business outcomes.
Working closely with stakeholders across the organisation and the Central Data Team, you will help build a data-driven culture by increasing data literacy, developing Data Champions, and enabling teams to become more self-sufficient in their use of data and insight.


Your Talents· You turn data into decisions – You help the business focus on what matters most through evidence-based insight. 
· You are a trusted advisor – You build strong relationships and help stakeholders solve problems using data. 
· You spot opportunities – You identify trends, risks and improvement opportunities before others do. 
· You make insight meaningful – You transform complex analysis into clear, engaging stories that drive action. 
· You build capability – You help colleagues become more confident and effective users of data. 
· You champion self-service – You enable teams to access and use reporting and analytical tools independently. 
· You drive continuous improvement – You look for opportunities to automate, simplify and improve business processes. 









Your Responsibilities & Accountabilities
· Drive business performance by identifying, monitoring and improving key operational, commercial and customer performance indicators.
· Deliver high-value analysis and insight that supports strategic objectives and continuous improvement initiatives.
· Build strong partnerships with stakeholders at all levels, understanding business challenges and helping teams use data effectively.
· Promote self-service reporting and analytics across the organisation, increasing confidence and capability in data usage.
· Establish and support a network of Data Champions to improve organisational data literacy and analytical thinking.
· Present analysis and performance information using data visualisation and storytelling techniques that influence decision making.
· Collaborate with Data Architects, SQL Developers, BI Developers and other members of the Central Data Team to deliver scalable solutions.
· Identify opportunities to automate reporting, improve processes and increase organisational analytical maturity.
· Support prioritisation of analytical resources, ensuring effort is focused on activities delivering the greatest business value.
What We Trust you to Do – (Authority to Act)
· Prioritise analytical activity based on business value and strategic objectives.
· Determine the most appropriate analytical approach for business problems.
· Challenge and refine reporting and insight requirements with stakeholders.
· Recommend performance improvements informed by analysis and evidence.
· Identify opportunities to expand self-service reporting and analytical capability.
· Recommend enhancements to data products, reporting solutions and analytical processes.
· Support the prioritisation of demand and allocation of analytical resources across the function.
Our Ways of Working
· We think what if 
We see something we could do better. We get involved.
· We show we care
We look out for people. We do what we can to help.
· We make great things happen
We take on a task. We get it done.
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