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Job Description


	A
	Post Details



	
	Job Title:
	Facilities Team (Engineering) Apprentice

	Function:
	Facilities

	
	Location:
	Slade Green Depot

	UPN:


	

	
	Reports To:
	Facilities Manager (Ashford Depot)


	Grade:
	TBC

	B
	Purpose of the Job



	
	To gain a comprehensive understanding of the role of a Southeastern Facilities (Engineering) Team Member.

To work at locations as directed by the Facilities Manager and the Facilities team, to assist with the improvement and upkeep of depot facilities to enhance the service provided to other departments and depot users.
To work in parallel with, but never impose on, any external contractor.

To work in collaboration with all members of all Facilities team and other teams on company sites.
To reduce company costs by carrying out repairs to minor faults and planned works as and when they occur. Reducing call out and contractor fees and ensuring the highest standards are consistently delivered against company process and policies.


	C
	Principal Accountabilities



	C1

C2

C3

C4

C5

C6

C7

C8


	Must remain flexible towards working hours and be available for overtime as and when requested. Accurately recording start and finish times and communicating these with the Facilities Team. Ensuring that all lateness is booked appropriately.
Wear uniform and PPE as always required (HVV) and have ID for security and identification purposes whilst on duty.

Comply with all company defined safety regulations and meet all legal requirements always ensuring your own personal safety and the safety of others.
Daily - carry out as directed by the Facilities Manager and team, work/tasks you feel you are competent and able to undertake. 

Save costs wherever practicable by reducing the number of faults being passed to contractors.

Use Management systems, (permit) to work to monitor and audit contractors.

Complete job sheets for each task assigned by the Facilities Team showing a full breakdown of time and materials.
Responsible for individual tools and equipment, upkeep of plant room areas and spares.


	D
	Safety Responsibilities


	D1


	This post is required to undertake SAFETY CRITICAL WORK
	Yes
	
	No
	X

	D2


	This is a KEY SAFETY POST
	Yes
	
	No
	X

	D3


	This post requires SECURITY CLEARANCE
	Yes
	
	No
	X

	D4
	The job requires competence in PERSONAL TRACK SAFETY


	Yes
	X
	No
	

	D5
	This job has SPECIFIC SAFETY RESPONSIBILITIES (if Yes see section D6 below) 
	Yes
	
	No
	X

	
	

	D6
	The post holder has the following specific safety responsibilities:



	
	Carrying out Planned General Inspections of the following locations:

· [list locations or delete if not applicable]



	
	Acting as Fire Precautions Manager for the following locations:

· [list locations or delete if not applicable]



	E
	Decision making Authority



	E1


	Must always ensure that they remain supervised by a competent colleague. They must also be able to demonstrate that they have the capacity to assess and evaluate situations for themselves. If unsure they should always be prepared to seek and follow advice prior to commencement of work to ensure everybody has a full and clear understanding of all situations.



	F
	Most Challenging and/or Difficult parts of the role



	F1

F2

F3


	Working to tight timescales for certain tasks, as safely as possible.
Time management for work tasks.
Evaluating severity of situation and prioritising outstanding work accordingly.


	G
	Person Specification



	
	Southeastern aims to recruit people not just for jobs but for long term careers. We want good quality, talented people with the right attitude who will stay with us.

For these reasons we look for evidence of the following Southeastern values and behaviours in all potential staff and our existing staff looking for promotion 

OUR VALUES – Safe, Professional, Honest, Friendly and Flexible

OUR BEHAVIOURS

· Professionalism – Aims to be the very best they can be through their attitude & respect for others.

· Honesty & Integrity – Is transparent and honest taking full responsibility for actions.  Demonstrates confidence and courage, dealing effectively with difficult situations

· Team work, Sharing and Supportive – Aligns with others to deliver common goals.  Shares ideas and information.  Supports colleagues and works effectively with others.

· Adding Value – Exploits opportunities to improve results and add value to the business.

· Empathetic – Is empathetic to the needs of colleagues/customers, earning their trust and respect.

· Taking a Broader view -  Champions change and considers the long-term impact of decisions across the business

…. along with the particular experience/knowledge, skills and behaviours relevant to the position applied for.

The job demands the following blend of experience/knowledge, skills and behaviours (all are essential , unless otherwise shown and will be assessed by application and/ or interview/assessment) :



	G1
	Experience, Knowledge & Qualifications 

General DIY competence
Use of Hand Tools

Good level of English

Good level of Maths



	G2
	Skills (including any specific safety critical competencies) 
Able to work using own initiative and judgement as part of a team.
Good communication skills and the ability to get on with and liaise with people at all levels.


	G3
	Behaviours 

Team player
Enthusiastic

Eager to learn

Organised

Punctual

Personable



	G4
	Other

Must be willing to get involved and be prepared to ask for opportunities.


	I
	Dimensions of role



	I1


	Financial – Direct:
	Purchase card

	I2


	Financial – Other:
	All tools and equipment, company vehicle

	I3


	Staff Responsibilities – Direct:
	NONE

	I4
	Staff Responsibilities – Other:


	Health and Safety of all staff and passengers whilst working on Southeastern stations



	I5
	Any Other Statistical Data:


	To reduce costs of maintaining our depot where possible.



	J
	Acknowledgement



	J1
	Prepared By:


	
	Date:
	08th June 2022

	J2
	Approved By (HR):


	
	Date:
	______________


	 K
	Job Description Briefing

	
	The post holder has been briefed on and understands the requirements of this Job Description and other related documents:

	
	Name of post holder:
	
	Signature:
	
	Date:
	

	
	Name of briefing manager:
	
	Signature:
	
	Date:
	

	L
	Nominated Deputy for Safety requirements 

	
	If this is a KEY SAFETY POST (D2 in Safety Details above is YES) at least one nominated deputy must be identified.  The Job Holder must ensure that the Nominated Deputy(ies) receives a copy of,  and is briefed on this Job Description.  If there are more nominated deputies, they should sign further copies of this Job Description.

	
	The nominated deputy has been briefed on and understands the requirements of this Job Description and other related documents:

	
	Name of nominated deputy:
	
	Signature:
	
	Date:
	

	
	Name of briefing manager:
	
	Signature:
	
	Date:
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