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Job Description


	A
	Post Details



	
	Job Title:
	Service Engineer Level 1


	Function:
	Engineering

	
	Location:
	
	Unique Post Number:


	

	
	Reports To:
	Outstations Engineering Manager


	Grade:
	SE1

	B
	Purpose of the Job



	
	Responsible for carrying out repair fault finding and examination work as directed by the production planner and/or Team Manager, working safely and effectively with the team at all times, to the required standards and specifications.



	C
	Principal Accountabilities



	C1

C2

C3

C4

C5

C6

C7


	Accountable for complying with all safety systems and procedures applicable to both the maintenance and repair of trains and the working environment.

Accountable for carrying out examinations on trains for faults as directed by the Production Planner and/or the Team Manager, this includes mechanical inspections and gauging for faults.

Accountable for assisting the SE3 in attending failed trains as directed by the SDC.

Accountable for carrying out first level fault finding, working towards identifying faults first time and taking the correct remedial action preventing further failure, using schematics and diagrams as required.

Accountable for carrying out any work arising from fault finding and examinations (Mechanical, electrical or vehicle building) either found during exam or fault finding or as directed by the Production Planner and/or Team Manager.

Accountable for providing detailed reports on “Work Done”, and that all required paper work is completed accurately and on time.

Assist the SE3 as required.

	D
	Decision making Authority



	D1


	Authorised to make decisions on the fitness to run of units reported defective in traffic or following the carrying out of repairs.



	E
	Report Preparation



	E1


	

	F
	Contact With Others



	F1

F2

F3


	Technical Team

Engineering Manager and Team

SE Employees

	G
	Most Challenging and/or Difficult parts of the Job



	G1

G2
	Assisting the SE3 in the recovery of failed trains, having to think and make decisions under the pressure of maintaining the train service.

Carrying out first level fault finding, location and rectifying faults effectively and efficiently.



	H
	Person Specification:



	H1
	Experience, Knowledge & Qualifications – Essential

NVQ 2 in engineering maintenance, mechanical or equivalent
2 years experience in an engineering discipline
Able to carry out electrical fault finding

Able to follow schematics and diagrams

Able to pass Personal Track Safety course or Depot Track Safety course

Physically fit and able to pass a medical to engineering standards



	H2
	Experience, Knowledge & Qualifications – Desirable

Familiar with rolling stock maintenance



	H3
	Behaviours and Skills – Essential



	H4
	Behaviours and Skills – Desirable




	I
	Additional Information



	
	

	J
	Dimensions of the Job



	J1


	Financial – Direct:
	

	J2


	Financial – Other:
	

	J3


	Staff Responsibilities – Direct:
	

	J4
	Staff Responsibilities – Other:


	

	J5
	Any Other Statistical Data:


	

	K
	Acknowledgement



	K1
	Prepared By:


	_______________
	Date:
	______________

	K2
	Head of Department:


	_______________
	Date:
	______________

	K3
	Compensation & Benefits Manager:


	_______________
	Date:
	______________

	K4
	Acknowledgement of receipt by Post Holder:
	_______________
	Date:
	______________
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